HOW DO I ACT WHEN FACED WITH
A VICTIM OF DOMESTIC VIOLENCE?
GUIDE FOR FIELD WORKERS

INTERACTIVE PATHWAY
FOR (RE)INTEGRATION AT WORK
OF WOMEN FACING DOMESTIC VIOLENCE

Step 2
Covering basic needs

INTRODUCTION
This booklet addresses field workers and professionals who may come into contact with women
victims of domestic violence in the context of their work.
Domestic violence is one of the most sensitive areas of intervention because it can manifest itself
in a multitude of ways and affects not only women but also their children and society as a whole.
For too long, domestic violence has been considered a taboo subject, an intimate family issue, but
in fact, it is a violation of human rights. If the problem of domestic violence is not addressed
correctly, professionally, and holistically, from several intervention plans, then domestic violence
will be perpetuated in the next generations and will affect whole generations.
Therefore, we believe that it is important for social workers and professionals working with women
who are victims of domestic violence to be aware of some of the important issues that we have
detailed below.
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DOMESTIC VIOLENCE?
WHAT IS IT?
Domestic violence is a widespread phenomenon in all European countries and a challenge to be
tackled by professionals, social workers, psychological counsellors, etc.
It affects everyone regardless of social class, age, culture, origin, beliefs, sexual orientation... It can
take many forms:
Psychological: humiliation, devaluation, threats, blackmail, harassment, surveillance...
Verbal: insults, shouting, silence...
Social: control of social contacts, control of outings...
Economic: prohibition to work, to have a personal bank account, control of household income,
refusal to pay a pension...
Administrative: confiscation of identity papers, residence permits, obstruction of procedures, etc.
Sexual: touching, rape, imposition of a sexual act, pregnancy, contraception, abortion,
prostitution..
Physical: beatings, injuries, mutilation, confinement...
Cyber-violence: insulting text messages, spreading rumours...

THE CYCLE OF VIOLENCE
The cycle of violence has four different phases which are repeated and which demonstrate the
control of one partner over the other.

Increasing tension

Explosion

Palpable tension due to random
factors is expressed by the
perpetrator. The victim may feel
apprehension and fear.

The perpetrator acts out (hitting,
shouting, belittling, etc.). The victim
may feel anger, sadness and also
shame about the situation.

Honeymoon

Justification

The perpetrator expresses regrets,
promises that he/she will get better,
recalls happy memories. The victim
remains hopeful, and wants to
believe that they can overcome this.

The perpetrator blames external
factors or the victim him/herself:
"Look what you made me do! The
victim feels guilty and responsible for
not having been able to avoid the
crisis.
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CONTINUUM OF VIOLENCE
This cycle and the multiple forms that acts of violence can take contribute to what is known as the
continuum of violence. The victim is under the influence of this violence in all aspects of her daily
life.
Domestic violence is the result of the inequalities between women and men which are rooted in
our societies and in each of its institutions. This violence is the result of unequal relationships of
domination that confine and silence women. Indeed, domestic violence is a form of genderbased violence as it disproportionately affects women and the majority of perpetrators are men.
Male violence against women is linked to the culture of sexism in our societies and forms a continuum
of violence that takes diverse forms from violations of women's rights to control over their lives,
bodies, and sexuality. Furthermore, the violence against women manifests itself in women's poverty,
women’s economic dependence, women’s unequal participation in political life , sexist stereotyping in
media, etc.
In Europe, one woman in five is a victim of domestic violence* by an (ex-)intimate partner (FRA, 2014).
If these abuses come to the attention of the social worker, he/she must know the legal framework to
provide protection to women but also the social services available to help the woman get out of the
cycle of domestic violence.
*One in four in the world according to a study published in The Lancet in 2022.

A COMPLEX APPROACH
The social worker:
collaborates with public and private institutions involved in the recovery of the victim of domestic
violence;
has access to information and works in partnerships with public and private social services (e.g.
shelter services, free legal aid, counselling or other services provided by public or private
organizations);
must have an objective perspective to the life of the victim of domestic violence;
knows to listen and ask clarifying questions to identify ways out of the cycle of domestic violence.
The social worker could advise the woman confronted with domestic violence, but above all offers
time to think and evaluate, to give them the opportunity to make the right decisions, because the
choice must be personal, depending on personal circumstances, goals, and beliefs.
After carrying out the initial assessment of the situation to identify the need for help, the social
worker constitutes and monitors the victim's intervention plan, with the help of a multidisciplinary
team (psychologist, lawyer, police officer, etc).
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HOW TO DETECT
A SITUATION OF VIOLENCE?
Detecting a situation of violence is not easy or obvious. That’s because domestic abuse is about
controlling someone’s mind and emotions as much as hurting their body.
The victims of domestic violence could be everywhere, among our family members, friends, coworkers, etc.
Often the violence is associated with physical blows, but this is only a small part of the problem.
There are other, more insidious signs that indicate a person is in an abusive relationship, namely:

Excuses for marks or injuries;
Personality changes;
Constantly checking in with their partner;µ
Never having money on hand;
Overly worried about pleasing their partner;
Skipping out on work, school, or social outings for no clear reason;
Covering make-up or clothing not adapted to the season;
Lack of concentration;
Social and familial isolation.

HOW TO ESTABLISH AN EQUAL,
CARING AND TRUSTING
RELATIONSHIP?
SOCIAL WORKER SHOULD:
listen carefully to what the women has to say;
show empathy and willingness to support her;
do not be judgmental;
be aware of your own emotions and reactions;
pay attention to your non-verbal language;
pay attention to the place, a discreet place is necessary;
do not ask her to recite his story to avoid making her relive the violence;
get information on useful resources and refer her to the other specialized services available;
ensure confidentiality;
not act without her consent or request of the victim;
help the women understand that there is help and hope in her case and that she is not alone.
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5 KEY SENTENCES
I believe you.
You did well to tell me.
You had nothing to do with it.
The law is on your side.
I can help you.

But also...
Advise the victim to pack a small bag with the necessary documents, important things, cards
or other valuables that can be taken in a hurry.
Help or teach her how to stop the location of the phone so that she is not identified when she
leaves the aggressor.
Help her to identify a safe place where she can flee in case of violence.
Help the victim understand that a healthy relationship is based on mutual respect, love, and
care.
Accompany her if she decides to go to the police to file a complaint.
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WHAT ARE THE NEEDS TO BE
FILLED?
Covering basic needs of women confronted with domestic violence is the first step
towards her empowerment and remobilization. The basic needs are as follows:

Social counselling
and guidance
Food

Legal advice,
often with legal
representation
in court

Safety and
accommodation
for her
and their child

Psychological
counselling
15,4%

WHAT HAPPENS TO MINORS,
WHO ARE ALSO VICTIMS
OF DOMESTIC VIOLENCE?
Children also need to be protected, to be removed from the abusive home, according to
the Child Protection legislation in each country.
Women who flee the aggressor and move from one city to another have children who
need to be enrolled in school/kindergarten.
Often, they face additional problems, such as: they cannot enrol their children to
kindergarten or school because they do not have legal residence in the new locality or
the transfers are not accepted at that time.

1

WHO SHOULD I CONTACT?
When someone encounters situations of abuse or violence on the street, at work, or in
their neighbourhood, she/he should immediately call the emergency numbers.

EMERGENCY NUMBERS*
................................................................................
................................................................................
................................................................................
................................................................................
*Find your national emergency numbers in your country's booklet.

Here are some of the existing institutions involved in providing support to the victims of
domestic violence.
Police sections, where victims can register a criminal complaint or to ask for a protection
order;
Public and private services offered to the victims of domestic violence, such are shelters,
support structures, counselling centres;
Hospitals and forensic medicine institutions can confirm the physical abuse against the
victim;
The courts, to request a new Protection Order with new evidence or for intra-family
situations defending the rights of the child/children and their victims of domestic violence.
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NATIONAL CONTACTS

ÉCOUTE VIOLENCES CONJUGALES
0800 30 0 30
24/7, gratuit, anonyme, en Belgique francophone
1712
lundi-vendredi 9h-17h, gratuit et anonyme,
en Belgique néerlandophone

SPECIALIZED SUPPORT
Collectif contre les violences familiales et l’exclusion
04/223 45 67 (Liège)
Centre de prévention des violences conjugales
et familiales
02/539 27 44 (Bruxelles)
Solidarité Femmes et Refuge
pour Femmes victimes de violences
064/21 33 03 (La Louvière)
Collectif des femmes
0477/20 75 15 (Louvain-La-Neuve)
Praxis (pour auteur-es de violences conjugales) 02/217
98 70 (Bruxelles)
04/228 12 28 (Liège)
064/34 19 00 (La Louvière)

1

INTERACTIVE PATHWAY
FOR (RE)INTEGRATION AT WORK
OF WOMEN FACING DOMESTIC VIOLENCE

WWW.ACTIVPROJECT.EU

The European Commission's support for the production of this publication does not constitute an endorsement of
its contents, which are the sole responsibility of the authors, and the Commission cannot be held responsible for any
use which may be made of the information contained therein (2020-1-BE01-KA204-074919).

